Link your QMoney wallet with your
Bank Account.

¢ FAST
¢ CONVENIENT
¢ SAFE

Ecobank |

The Pan African Bank
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Terms & Conditions Apply




Link Bank Account (AGIB)

® Add Bank Account

1. Dial *323# to access the QMoney menu
2. Select Bank Link then Bank name

3. Select Link Bank Account

4. Select Add Bank Account then enter your
18digit Account BBAN number

S. Enter you TIN number

6. Choose and enter a Nick Name for your
account then your Secret PIN

For security reasons, a One Time Password
(OTP) will be sent to the mobile number you
have with your bank via SMS to verify your request.

e \erify Bank Account

1. Dial *323# to access the QMoney menu

2. Select Bank Link then Bank Name

3. Select Link Bank Account

4. Select Verify Bank Account

S. Select Nick Name of the account to verify

6. Select and enter the OTP that was sent to you
to confirm request. You will receive a confirmation
that your account has been successfully linked

Transfer From Bank Account

1. Dial *323# to access the QMoney menu.
2. Select Bank Link then bank name.

3. Select Transfer From Bank Account.

4. Select Nick Name of bank account to
transfer from.

S. Enter Amount to transfer.

6. Enter your Secret PIN to confirm and
complete transaction.
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How TO Link Your
Bank Accoyht;

Link Bank Account (ECO BANK)

® Add Bank Account

1. Dial *323# to access the QMoney menu
2. Select Bank Link then Bank name

3. Select Link Bank Account

4. Select Add Bank Account then enter your
10digit Account BBAN number

5. Choose and enter a Nick Name for your
account then your Secret PIN

For security reasons, a One Time Password
(OTP) will be sent to the mobile number you
have with your bank via SMS to verify your
request.

® \erify Bank Account

1. Dial *323# to access the QMoney menu

2. Select Bank Link then Bank Name

3. Select Link Bank Account

4. Select Verify Bank Account

S. Select and enter the OTP that was sent to
you to confirm request. You will receive a
confirmation that your account has been
successfully linked.

Transfer To Bank Account

1. Dial *323# to access the QMoney menu.
2. Select Bank Link then bank name.

3. Select Transfer to Bank Account.

4. Select Nick Name of bank account to
transfer to.

S. Enter Amount to transfer.

6. Enter you Secret PIN to confirm and
complete transaction.
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